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Šta je novac?
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Kontrolisan od 

strane kraljeva, 

monarha, 

careva...
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Rano 

bankarstvo
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Zamišljeno na

Stanfordu. 

Započet

kontinuitet.

1997 1998 1999 2000 2001 2002 2003

1 Milion

korisnika

eBay omogućio

PayPal plaćanja.

Pokrenut je 

„PayPal“ 

servis.

Razvijena je 

zaštita od 

prevare.

eBay Inc je 

kupio PayPal 

(okt).

PayPal 

postaje

javan (feb).

Istorijat

PayPal
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2003 2004 2005 2006 2007 2008 2009 2010

PayPal

lansira prve API-je

za programere.<
>

PayPal je

pokrenuo

merchant

services

business.

PayPal i

postaje

mobilan.

PayPal je

pokrenuo

merchant

services

business.

PayPal postaje 

dostupan za 25  

valuta.

$

PayPal X  

pokrenut.

PayPal kupuje

Bill Me Later.

Istorijat

PayPal
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2008 2009 2010 2011 2012 2013 2014

kupljen

Braintree.

PayPal &

Discover

sporazum.

PayPal Here  

predstavljen

(May).
PayPal

PayPal X  

pokrenut.

PayPal kupuje

Bill Me Later.

100

Miliona

korisnika

postaje dostupan 

za 25 valuta.

Istorijat

PayPal

PayPal app  

dostupan za 

Android.

PayPal predstavlja 

novo rešenje za 

plaćanje digitalnih 

dobara

kupljen

Zong.

PayPal  je 

dostupan na 

203 tržišta.

160M+

activnih

računa.
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Zašto PayPal

Jednostavno i brzo se prijaviti i koristiti

Jedan račun koji vam omogućava plaćanje

prijateljima i porodicama, trgovcima putem

interneta...

Transakcije bez dijeljenja 

korisničkih informacija

Zaštita korisnika Kupovina & slanje novca bilo kad, bilo 

gdje

Dostupan za 203 tržišta

Jednostavnost Sigurnost Fleksibilnost
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© 2015 PayPal Inc. All rights reserved. Confidential and proprietary. 10

“PayPal će ljudima širom svijeta pružiti 

direktniju kontrolu nad njihovim 

novcem nego ikad prije.”

- PeterThiel
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POMOĆ POTROŠAČIMA, TRGOVINA UZ POVJERENJE
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PayPalbenefiti2

Potrošačka baza
Mobilnost
Sigurnosni standardi
Uticaj na konverziju i
akviziciju
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PayPal je brz, jednostavan i siguran.

Korisnički Benefiti

+ Jednostavan

+ SIguran

+Seamless

BizinisBenefiti

+ Povećana prodaja

+ Novi klijenti

+ Veće povjerenje
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Sveveća bazapotrošača

24%
PayPal biznis

prekogranična
trgovina

162M
ActivihGlobalnih

Naloga

4Madded in Q42014

203 $235B
Marketa 2014 Ukupni Globalni

26valute obim plaćanja

širom planete $46B mobilne transakcije

Source:PayPalQ4 2014 Fast Facts
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Potrošačise osjećajuugodnijeuzPayPal
Potrošači koriste digitalni novčanik PayPala više nego bilo koju drugu aplikaciju za 
plaćanje putem mobilnih uređaja

69%

87%

30%

15% 15% 9%
3% 3% 2%3%

GOOGLEWALLET SQUARE LEVELUP GOPAGO

AWARENESS

USAGE

*Source: Forrester Consumer  
Technographics,2014.Surveyof 4,529
USonline adults18+whoownacellphone.
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Top prioriteti su povjerenje&sigurnost

+ Next-level encripcija za svakutransakciju

+ Monitoring transakcija za sumnjive aktivnosti

+Zaštita prodavača ponuđena na prihvatljivim transakcijama

+Alat za otkrivanje prevara koji je osmišljen kako bi bio pametniji sa svakom transakcijom

+Visoki nivo povjerenja i sigurnosti potrošača od strane Javelin, Forrester i comScore

* Sources: 2013 Javelin Strategy & Research: Gang of Five: Apple, Google, Amazon, Facebook, and  
PayPal-eBay: Threat of the Mobile WalletDisruptors; Forrester’sNorthAmericanTechnographics©Retail
Online BenchmarkRecontactSurvey,2013:NorthAmericantechnographicsTRUEBrandCompassSurvey,  
Q2 2013; ComscoreStudyApril2012.
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Pokretanje biznisa3

+Online

+ Digitalni novčanik

+ Trgovina
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Lako, praktičnoiskustvoplaćanja

Online

+ PayPalCheckout

+ PayPal MobileCheckout

+ PayPalCredit

+ Log In withPayPal

Digitalninovčanik

+ Credit/Debit kartice

+ Bankovni računi& storedbalance

+      Loyalty &rewards

+      Coupons &offers

+ Gift cards

+ Account activity

InStore

+ PayPal inMerchant

+
Apps
NFC

+ Payment Code -QR

+ PayPalCard

+Order Ahead / Pay At Table  

in merchant apps
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PAYPAL DIGITALNINOVČANIK

Elektronsko poslovanje u pomorstvu – Dr Uglješa Urošević



Pristupu bilokojevrijemeibilogdjenovčaniku.

+ Credit/debit cards

+ Bankaccounts

+ Loyalty cards &rewards

+ Co-branded card/PLCCs

+ Gift cards

+ Coupons &offers
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Give consumers peace of mind.
Potrošači vjeruju PayPal-u da će im pružiti mobilni digitalni novčanik.

38%
35%

30%

23%

BANK OR  

CREDITCARD

PAYMENTCARD  

NETWORK
AMAZON.COM

*Base:4,500 US online adults (18+). Source:Forrester’sNorthAmericanTechnographics©RetailOnline BenchmarkRecontactSurvey,2013.
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ONLINE & MOBILNASOLUCIJE
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Jednostavancheckout zaweb &mobile.

+ Brzo i lako obavljanje
transakcije sa sačuvanim
detaljima o novčaniku.

+ Izbjegavanje ručnog unosa 

informacija o dostavi i

finansijskim podacima.

+ Zaobilaženje unosa dodatnih 

podataka / web stranica i 
sigurnosnih podataka 
prilikom kupovine na mreži.

+ Pojednostavljeno

odjavljivanje, poboljšane

web i mobilne konverzije.
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BenefitiPayPal checkout-a

Consumer Benefits

+Speed

+Convenience

+Security

BusinessBenefits

+Higher conversion

+ Sales lift

+Newconsumers

+Better experience
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PayPal MobiniCheckout

1

Merchant 

šoping lista
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PayPal MobileCheckout

2

Logovanje 
na PayPal.
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PayPal MobileCheckout

3

Potvrda za opciju 

plaćanja
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PayPal MobileCheckout

4

Završetak-

placing 

order.
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PayPal MobileCheckout

1

Logovanje na PayPal.

2

Izbor metode plaćanja

3

Potvrdjivanje narudžbe

4

Placeorder.
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IUIntegracija
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PayPalLogin PayPalReview ThankyouPayment

31© 2015 PayPal Inc. All rights reserved. Confidential and proprietary.

PayPal na stranici za plaćanje

31
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PayPalLogin PayPalReview ThankyouPayment

32© 2015 PayPal Inc. All rights reserved. Confidential and proprietary.

PayPalLogovanje
Branded page withIU logo

Pass in line item details to fill order  
summary in persistent cart for  
continuity of checkoutexperience

Email field is prepopulated based on  
the cookie informationsavedon  
user’s computer

INDIANA UNIVERSITY
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PayPalLogin PayPalReview ThankyouPayment

33© 2015 PayPal Inc. All rights reserved. Confidential and proprietary.

PayPal
Pregled

Branded page withIU logo  

PayPal shipping addressis

suppressed
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PayPalLogin PayPalReview ThankyouPayment

34© 2015 PayPal Inc. All rights reserved. Confidential and proprietary.

Thank you
stranica

PayPal shown as selectedpayment  
method with account and  
email address

Billing address is suppressedfor  
PayPal users
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Testirajte PayPal

znanje…
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THANKYOU
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